45th Anniversary Supplement – Raising Standards

Raising standards and promoting the industry

(Photos from Social, HERO awards, Gala)

Employees of the hospitality industry are at the forefront and serve as the backbone of the industry when it comes to building an unforgettable experience for our visitors that keeps them coming back.  GHRA recognizes the importance of building the morale of these individuals and does so through events that showcase and promote the quality of services they provide. These events also celebrate the companies who go above and beyond to deliver excellence.  

GHRA’s annual events bring the hospitality community together to create networks and lasting friendships.  From social sports to industry night, events are designed to cultivate a sense of pride within the industry and to encourage members to celebrate their successes and commitment to the industry.  In 45 years, GHRA has introduced several events including Taste Guam, Pastries in Paradise, Jingle Bell Run 5k, and Agradesi along with the following programs that remain in existence today:
HERO Awards

Every year, GHRA and the Guam Visitors Bureau hold the Hospitality Employees are Outstanding (HERO) Awards to recognize exceptional individuals who excel in their trade, exude warm hospitality, deliver quality service, and showcase pride in all their efforts to give our visitors the best Guam experience. Individuals are awarded under the following categories: 
· Hafa Adai Spirit
· Rookie of the Year
· Middle Management
· Supervisory
· Non-supervisory
· Life Saving
· Integrity

Golden Latte Awards

Each year, GHRA hosts an annual gala and recognizes key individuals and companies during the Golden Latte Awards in partnership with the Guam Visitors Bureau.  The awards recognize employees and companies who exhibit exemplary effort in delivering the highest standards of service while promoting new programs and facilities in the tourism industry.  Categories include:
· Most Outstanding Tourism Facility

· Most Outstanding Tourism Promotion

· Most Outstanding Optional Tour

· Hafa Adai Spirit – Business

· Golden Latte – Individual

· Golden Latte – Hotelier

· Golden Latte – Restaurateur

· Golden Latte - Allied

Industry Night

Industry Night gives members an opportunity to send front and back of the house employees to a fun night to socialize, experience new products, exhibit skills (e.g. bartending competition), and enjoy a night of drinks, entertainment and great company with industry employees.  The event is designed to have discounted drinks, promotional giveaways and other benefits for industry employees.
Keep Guam Clean
In partnership with the Japan Guam Travel Association, GHRA hosts an annual beach cleanup where volunteers from its membership come together to clean Tumon’s entire shoreline and the roadside along San Vitores Road.  Over the years, GHRA and JGTA have also planted trees and flowers in Tumon and at GIAA to leave a lasting impression for our visitors during their stay on Guam and to help get industry members involved in keeping Guam clean.
PHARE

The biannual Pacific Hotel and Restaurant Expo gives industry members an opportunity to showcase their products and services to hotels and restaurants in a two-day event. The exhibitors feature the latest in technology, new innovations and creative concepts that are geared towards food service, operations, guest services, telecommunications, marketing, and other vital services in the hospitality sector.  With more than 2,000 in attendance from the general public and industry professionals, PHARE offers access to product displays, taste testing, exhibitions, training, and competitions (e.g. culinary, bartending).   
GHRA Social

The GHRA Social is a fundraising event that brings industry members together to network, socialize and support the operations of the GHRA office.  The event is designed to help GHRA continue providing services to its members and the community, which provide the necessary funding to support programs, events and advocacy efforts that help shape and drive the tourism industry.  With 200 in attendance, the event features products from member distributors.
GHRA Sports

GHRA works with different organizations to manage four sports leagues including softball, basketball, volleyball and bowling leagues. The games bring industry members together and help solidify a sense of teamwork and friendship amongst employees through safe and friendly sports competitions and social interaction that create lasting bonds and boost employee morale.  Proceeds raised by the leagues go toward providing equipment and improvements to the facilities that are utilized through the Department of Parks and Recreation or Mayor’s Office.

GHRA GALA

The annual GHRA gala dinner is one of the longest running black tie events on Guam that is highly attended by tourism professionals and truly unique with its different themes, outrageous décor, fun entertainment, exquisite food, open bar with premium beverages, and exciting raffle prizes.  With more than 400 guests, proceeds of the event benefit GHRA’s programs to cultivate a skilled workforce.

TOURISM CUP
The Tourism Cup, formerly the Tournament of Champions and Governor’s Cup,  raises funds to support safety and security programs including training, equipment and supplies for industry employees and government agencies responsible for ensuring Guam is a safe destination.  GHRA has awarded more than $350,000 in fifteen years as one of the best golf tournament with donations to the Guam Police Department for the beach patrol and Tumon Precinct, Guam Fire Department for search and rescue equipment and supplies, Department of Parks & Recreation for lifeguard equipment, and the American Red Cross for CPR/First Aid/AED, Basic Water Rescue and Lifeguard training.  With more than 200 players, the Tourism Cup is the only flighted tournament that sends its winners to Saipan to play the Tournament of Champions (TOC).
INTERNATIONAL HOUSEKEEPER’S WEEK
The Executive Housekeeping Committee recognizes the Most Valuable Housekeeping Employee from each hotel and hosts a special event to celebrate the companies and housekeepers within the industry who are essential in accommodating our more than 1.5 million visitors.  During the gala, the employees receive a Legislative Resolution, award and prizes.  Featuring more than 800 employees, proceeds of the event benefit the housekeepers.
